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WDFNJURXQG

7KH 6FRWMYK 9 HWDQV &DUH 1 HVE RIN @XQRKHG WH 0 HQWO HDOK DQG 1 HEEHQJ
$SPMRQ3MQ KWBY ZZZ YHMDQUWDIHOHVE RINVFRWZ S

FROMQWXS@DGV 69&1 0 +: $3)4$/ SG

7KH DPARQ SOQ KL K@ KW WDWHMDQV H SHUHQPH W P D UIHDWQJ VR WHUP HQUEO
KHDOM Z KLFK DRW DV D EDUIHUVR WHP  EHQJ DE®! VR UHDFK RXWDQG JHWIKH VXSSRUN
WH UHTXILH DOG VR DRKLHYIQ) WHUJRDY DQG DVSILDARQY $PARQ  Z WKIQ WH SOQ
FRP P W \R GHYH®S DQ DQWMAJP D FDP SDLJQ VR HOFRXUDIH YHWMUDQV VR VHHN VXSSRUN
L UHTXWHG -Q WDW6BHHO HZ DVVIV\HG E\ WH 6FRWIK * RYHLOP HOWR FUHDWM \WH

FDP SDJQ




KDWZ HH SHRWG VR GR
$V WLV Z DV D EWDQG QHZ DUHDIRUBHHO H Z W D JWRXS WH SLRIWDP P HKDGQW
ZRINHG Z IW EHRWH 6HHO H QHHGHG VR DQVZ HUMR VRP HNH TXHWMRQV 7KHWH

IOFO(GHG

: KDWZ HZ DQWR HWIDEQK
e KHHYHMDQVH SHUHQFH P HQBOKHDIM \MJP D DQG GMVRUP LODARQ
e : KDAMNVSHVRI P HQEBOKHDON VWP D DQG GIVAUP [QDWRQ GLLI HIHQWYHWILDOV
H SHUHQRH
e 7KHLP SDPARI P HQWCKHDE WP D DQG GMVAUP LODWRQ RQ YHWALDQV 1Q 6 FRABQG
e : KRYHMDQVH SHUHQFH P HOWBCKHDEK WP D DQG GMVAUP LODWRQ [ LRP

: KDWZ H QHHG VR NQRZ
e : KDWZ RX@ KHS \R VBFNGI WH M P D DQG GMVRUP LODWRQ YHWALDQV H SHUHQAH!
© KDWP HVDILQJ Z RX@ HQIDIH YHWILDQV!
. KDWP HADILQJ Z RX@ KHS VR FKDQJ H WH EHKDYIRXU/ Rl WRVH Z KR VWP DWH
DQGGM:U.PLQDVM SRWIOWD® LOFXGIQ] VHD VWP D™
e KHHZHQHHG \R VBLI HWR HQVXUH Z H Z L@EH VXFFHW XO
e : KRGRZHQHHG\R Z RIN1Q SDUHUKLS Z Iwg"
e : KDWZ LQFUHDM BQ WP VXFFHW'
e : KDARWHUZ RINLYJRIQJ RQ DBRQIMGH WLV

7R GR WLV 6HHO H SUIRSRVHG \R Z RIN1Q SDURHUKIS Z W YHWLDQV DQG RU DQVDARQY

WDWZ RINZ W YHWILDQV 1Q 6FRUBQOG VR XQGHUAIQG WH QDWIUH DOG VFDBI Rl WH
WP D H SHUHQRHG DQG VR GHWLIQ D FDP SDLJQ EDVHG RQ Z KDWYHW DQVIFHCZIRX G

P DNHWH ELJ I RGL T HUHORH



3WRFHW

7KH I LDANAMS Z DVVR FDUY RXWD @QMUIDWUH UHYIHZ RI H MAQT HYIGHORH Rl P HQWBCKHDOK
WP D DQG GIVAUP LODWRQ | RUYHWILDQV

) RGBRZ 1QJ WLV P HHWQIV Z HIH DUDQIHG Z W WRVH Z RINQJ Z IW YHWLDQV \WBUAQJ

Z W 9 HMLDQV 6FRUBQG DQG &RP EDWBWHW 7KHVH P HHWQJV JDYH D JRRG WHUWR

VRP HRI WH RYHID@M/XHV WHVH RU DQVDWRQV VHH

6VGLR 6RP HWIQJ Z HIH DSSRIQWG DV WH FUHDWYH DIHQR. 7KLY GHAMRQ Z DVP DGHIRU
\VZ R UHDVRQV 7KH [ LU WDWEHH O H Z DOWG WLV FDP SDLIQ DQG WH Z RINZ W
YHWLDQV VR | IMKQGHUWH XP ELHI Rl WH Z IGHUVRADCP RYHP HQWIR HQG P HQWO

KHDOK VWP D DQG GIVAUP LQDWRQ LQ 6FRWDQG 6HH 8V 7KH LGHD EHQJ WDWHWILDQV
KDYHWHURZ Q FDP SDLJQ EXWADQ | HHOINH WH. DUH SDUARI VRP I—Ms(I.QJ ELJJHU DQGQRW

FRX@ KHS IQRLP WH FDP SDLJQ DQG'K" S
WP DIP smmwm
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( QIDILQI 9HIALDOV

$RQIMGH WH RQIRIQI RXAWHDFK 6HH0 HEHIDQWR P HHWZ I YHWALDQV VR KHDUWHU
RSIQIRQV DQG H SHUHQPHV DLRXQG WH TXHWRQV Z H VHVWRXWDWAKH WU

6HHO HKHG WUHH VWP D@IRFXV JURXSV DQG P HWZ IMK D QXP EHURI YHWALDQV RQH RQ RQH
D@YID YIGHR FD@' SKRQH FD@ DQG HP DIO7KH P HWRG Z DV EDVHG RQ Z KDWZ RUNHG | RUWH
YHMDQ 6RP H YHWILDQV DR VRRN SDUAIQ | REXV JURXSV XQGHUD SVHXGRQ\ P DQG Z WK
WHUFDP HDVRI|

QWRVBOBHHO HHQUDIHGZ W YHWDQV UHSUMVHOWQ) DOSDUVRI WH IRUAHV Z WK DP I
Rl WRVH Z KR KDG VHYHG 1Q FRQI GFW 1Q 1 RUKHD AHDQG DT . RVRYR DQG $1JKDQMEQ
7KHWH Z DV D YDUHW 1Q DIH JHQGHU WDFH DQG DN LQWH |RUAHV + RZ HYHUP RWZ HUH Z KIW
P DBV

) RERZ 1QJ DQXP EHURI P HHWQIV Z WK YHWILDQV \VSDQQIQU D FRXS®IRI P RQWY WH NH
1LOGIQIV DQG GDUIQ) Z HHZ UMMQ XS DQGNH P HMDIHV ALHDWG 7KHVH Z HUH VHOWR
BWGIR 6RP HWIQJ VR VXSSOP HOMMHURZ Q 1LIQGIQIVIRP VW] 1Q RQWH I RFXV JLRXSV
8 VIQJ WHH 6\WMGIR 6RP HWIQ) FUHDWG WUHH GLLIHIHQWADP SDLIQLGHDV Z KIEK Z HH
VKDUHG Z W DZ RINQJ JURXS Rl YHWMDQV VR VHH Z KIEK ROHVWH WRXIKWZ RX@ Z RN
7KH* XDUG FRQPHSWZ DV VHBIPMG 1Q Z KIFK IP DIHVRI YHWADQV DFFRP SDQIHG E\ DXGIR
VWRUHVZ RX@ JR RQ GMVSO)\ 1Q SXEQE KLIK@QIKWQJ WH MXHY DIRXQG WP D WDWHWLDOQ\
H SHUHQAH

7KH L.GHD Z DV WAWIG DQG LH LOHG 1O D QXP EHURI UIRXQGV EH RUH WH | LODCFRQPHSWZ DV
110D HG

7KH QH WAMS Z DV VR WHQ UHRUKIMIYHWLDQV WEILAQJ Z MK WRVH LQ WH Z RUINQJ JURXS R
EH SDUARI WH SXEQF | DAQJ FDP SDLJQ




5 HFUXLVP HQWFK DEBIQJI HV
7KH ELJ I HWARKD@IQIH VR WLV Z RUINZ DV1IQ HQIDILQJ Z I YHWALDQV JDIQIQI WHUWKMN
DQG HQFRXWDIIQJ WHP VR EH D SDUARI WLV SUIRFHW 7KHUH Z DV D 1 DILD FROVMMQW
SDMAQRI D YHWILDQ UHDFKIQI RXWR 6HHO H 6HHO HDUDQILQI VR P HHWKHP  DQOG
WHP QRWKRZ IQJ XS 2 UBHHO HDUDQIHWR P HHWWH GRQWKRZ EXWDWN DIWUVR
DULDO DERWKRZ DIDIQ 2 USHHO HUHS® VR WHUIQMDCHP DIODQG KHDU
D HHWKHP  WHQ GRQWKHDUEDAN DIDIQ
DOV WDWGLG VINH SDUNZ H EHTHYH WDWAH VAKX J B | RU
R XV ZDVGR O VWP D DQGZ RUY Q) DERXWWMH
ROHG IO DO FDP SDUJQ : KIGI QRWKQITXH
JURXS {DQP DQ. 6HHO HKDVRYHUWH

MP XHKK Rl WHWM P DIWACJ YIHZ V
DVWMP D FOP HILRP ZKHQWH ZHH

JJI®NV VR Z HDNQHW EHQJ

DV HOVXUQD WDWYHMDQV
WH YHMDQV\VENQI SDUNKDG
RUEEGI EXVWD QXP EHURI RIWHWY/ Z KR VHHP HG

«H 1 LODOFDP SDLIQ HYHQWD® GIG QRWDVWH. Z HIHQW

@2

8 SeeMe®
L End mental health

1 discrimination







2Q1RYHP EHU W Z H@XQRKHG 7KH* XDUG &DP SDLIQ 7KHFDP SDLIQVDZ VER W

VAXPUHY HHPMG LQ ( GQEXUIK : DYHUBA 6VBMRQ ( DFK WBIQG KDG | RXUMGHV Z KIFK

FRQWIOHG D SRUADIWP DIHRI D YHWADQ ( DRK ERDUG KDG VRP H EDVF IQIR RQ WH

YHWMLDQ DQG D4 5 FRGH Z KIFK Z KHQ VFDQQHG SM\ HG DXGIR Rl WH YHMDQV WA \WHU

RZ QWRU

) LYH Rl WH ERDUGV FRQWIQHG WH SRUAMDIW DQG WH RWHLY FROWOHG LQIRLP DARQ

DERXVWKH FDP SDLJQ DQG YHWLDQV P HOBCKHDOM Z W @ONV VR KRZ VR AU

FROYHUDARQV 7KH Z HH IQ SOFHIQWHWIMRQIRU ~ GD\V 7KH ERDUGV DOR Z HOWKS

RQGMVSD 1Q* DVIRZ &HQWDGBVIMRQ LQ $SUOIRUVE R Z HH\WV

$ QHZ VHPARQRI WH 6HHO HZ HEVW Z DV ALHDWG | RUYHWALDQV P HQUBCKHDAOK VAP D

7KLV KDVIQIRWP DARQ RQ

e : K\ YHWDQVGRQWHDFK RXW

: K\ MMVJIRRGVRILHDAK RXW

. _KDWR GRNRXWRULNVRP HRQH IV VK] J @

¢ +RZ \R WBUAD FRQYHUDMRQ LOFXGIQ] 11QGIQI WH UIKWAP H DQG SOFH KRZ \R
WBUAKH FROYHUBMRQ KRZ \R QAMQ DQGIHVSRQG DQG Z KDWR GR DIWUD
FROYHU/DARQ

o KHHWR JHKHS Z W \LJQSRWAQI VR &RP EDWBWHA 9 HWALDQV ) LWABRIOW
9HWILDQV 6FRUDQG 6DP DUVEQV. 9HWADQV'S .

7KH FDP SDLIQZ DVSLRP RWG IQVE R VHSDUDWM LIRXQGVRI P. HGID VRADCP HGED

SURP RWRQ GLIMECSLRP RWRQ DQG DQ DGYHUAMQI FDP SDLIQ: 7kH I IDAMIRXQG Rl P HGID

Z DVVR HOFRXDIH YHWADQV\R EH D SDUARI WH FDP SDLJQ DQG WH VHIRQG VR SLRP RWM

WH FDP SDLIQ IWHD




. H\ 0 HADJHV
8 VIQJ WH LQI RUP DWRQ YHWADQV VKDUHG RQ WHUH SHUHQRHYV DVHWRI NH P HADIHVRQ
YHWLDQV DQG P HQBCKHDOK VP D Z HH GHYHBSHG
e  9HWMDQV DTRYHUGFRWBQG KDYH VDIG WIDWORWZ DOWQJ SHRS®I VR NQRZ Z KDW RX DUH
JRIQI WILRXJK DQG Z RUIHV DERXVEHQJ VHHQ DVZ HDN VWRS YHWILDQV UHDKIQJ RXW
Z KHQWH \VIAXJJ®1 Z I WHUP HQUBCKHDDK
6HD VWP DLV D EL] MXH KLIKQKWG E\ YHWLDQV 1Q WDWIKH GR QRWZ DOWR
\/Z HDN RUDGP VWKH UHVAXJIJ@Q DQG MWWZ DOWR ALDAN RQ
YHWLDQV DUH UHDFKIQJ D FUMY SRIQAEH RUHWH DWIRU
\ HDU/ 1 RUD YHWALDQ R DWN | RUVXSSRUNZ LW
EH RUH VSHDNIQJ RXW
Q Z KR VHUYHG |IRUGHFDGHV KDYH




3RGFDWV

$VZ HODVWH FDP SDLJQ 6HHO HZ RINHG Z W / VD 1 IFR@IWRP -Q0 RARQ 7KHDAH R
GHYHRS D VKRUASRGFDWWHUHY 9HWILDQ 9RIEHV Z W DRRYY YRIAIQ) WRUHV EDVHG RQ
WH UHDODYHVRI YHWALDQV

/ VD VSHQWHYHIDOP RQWY Z RINQJ Z W YHWLDQV DRLRW 6 FRUBQG R J DIQ DQ LM KDV
VR Z KDWMIY UHD@ @\H VR EH D YHWLDQ LQ VRAHW MAKIJ@QJ Z IMK \ RXUP HQWCKHDOK,

2 QH JWRXS WDW VD HQIDIHG Z W 1Q SHW/RQ Z DVEVBQG ( DM Z KR DIHEDVHG 1Q' XQGHH
DQG Z RINZ W Z RXQGHG LOMUHG DQG MIEN YHWLDQV DQG WHUI DP LGHV XMIQJ GLDP D
DRAYIWHY VR KHS WHUUHARYHY 0 RWARI WHUYHWILDQV DUH Z I WHP  EHFDX\VHRI

P HQUBOKHDOK DAXHVY VXFK DV SRWIDXP DAE VWHW H FHMYH DY LHW RUGHSUHWRQ
DQGWH DORZRWINZ M H 1RUFHV SHUWRQOHZ KR VXI THUILRP  MROMRQ DQG KDYH

Z WGLDZ QIURP  XVXDOVRADFRQWFW

7KH SRGFEDWHDWUHV WH WRUHVRI V[ YHWILDQV WUHH P DB DQG WUHH THP DB Z W
HDFK SRGFDW\HSIVRGHDIRXQG P IOXWV ®RQJ 7KH VHUHY OXQFKHG RQO DUFK W

Z W RQH HSIVRGH RXWSHUZ HHN

( DFK WVRU VRXFKHV RQ GLLI HLHQADUHDV Rl VAP D WDWYHWLDQV H SHUHQRH Z KIFK WH,
P D\ QRWDZ D\ VUHDQH VWP D %HERZ |HDWUHVH WDRPW ILRP WH WRUHV DQG \VRP H
Rl WHWHP HV EHKIQG WHP

8
7mQWDAR\M-U/\KDJ-IWH\DD HIHHIRIV DQG KIGHWHP IQWHVDP HZ D\
6VRU UHD@ERZ V\WWH GDP DILQJ IP SDAARI W) VRP HROQH WR JHRQ Z IW IWEXWDAR

WH IG UHRYHY

7 VDVHOHRI G 10G 1O D @HWDWRDYHVRWGEHU DQG
JKWR YDOH R
RZ IWHHD RS®I\ RX VYLD R

VDI HY

HH

DFRP P RQ QU O\HWH GF

QGHUARRG
5HD@® JLYHVWHVHQOMHRI Z

\ RXUH SHUHQAH

d Z KHWH DQG

R ®VH WH ROH SHUR




/ D\ VIR 5HW

7KLY WRY VSHDNV DERXWHHIQJ D SIHWXIHWR FROIRWPP R WLV IGHD Rl VWHQIW EXVWDOR D
SUGH 1Q EHQJ DVWWRQJ SHIRQ

AMDOR GRNV DWKH QHHG VR FRQI LROAD SDIQI XAHDON DQG WDWH WRU

$JDIQHP SKDVMVHVWH [P SRUBQRH RI VKDUHG H SHUHQRH VKH GHVRUEHVP DQ. SHRSO!
KDYH WDYH@IG VR WH ) DOIDQGV VRI HWHU

0 DJJLHV6VRU

7KLY FROMGHY WH UHVSROVELDN Z H THHORZ DUEVWH SHRS®I Z H RYH Z KHQ WH. VIAXJ J G
Z W WHUP HOWBCOKHDOM

$OR D SRZ HUXOGHVFUSWRQRI KRZ SHURGVRI GDUNQHW DLH QRAWMH RQ® SDUARI

SHURQV QHDQGWH FDQWMOH SHUHOQAH WH SGDVXUHV RI @H GHVSIW WHWH GlLILEXQV
WP HV



- SDFW




610FH WH FDP SDLJQ @XQRK WHUH KDYH EHHQ YIMW VR WH YHWLDQV SDIHV DOG WH
YHWMDQV WRUHV KDYH EHHQ QAMQHG VR~ WP HV

0 HGID |RUWH FDP SDLIQFDP HIQWE R SKDVHV  WH I LUMIRFX\WHG RQ ®RFDCP HGID R
HOFRX DI H YHWILDQV DRLRW 6 FRVDQG VR VIBNH SDUALQ WH FDP SDLIQ GHYHBRSP HQWZ KIEK
UHVXOMGLQ  SIHAHVRI FRYHIDIHIQ — GFDODXWRUW DUHDV

7KH VHRRQG SKDVHWHG LQ Z IW WH FDP SDLIQ @XQFK RQ 1 RYHP EHU UHVXGAMYJ [Q

WP VRl QDWRQDOUHI LIRQDADQG RFDGFRYHUIDIH $Q LQMDOHBDVH RQ MXQFK GD\ \R
QDARQDCSUHW J DIOHG FRYHIDIHRQ 679 1 HZ VDWAL 1LIRP WH P HGID FD@DW GIQEXUIK
. DYHUBA DQGVZ R Rl WH YHWILDQV DSSHDUQJ RQ %9/4& 5 DGLR 6FRVIDQG VR VXD DERXW
WHUH SHUHQPHV 7KHWRU DOR |HDWUHG RQWH) RUFHV 1 HZ V DQG + HDUASFRDQG
$ VHFRQG LHBDVH \BLIHWQJ ®FDCP HGID Z DV MWXHG WH IRERZ 1QJ Z HHN

© HAHDWG DQ RU DQLE VRADCP HGID FOP SDLJQ OXQRKIQI RQ 1 RYHP EHU IRFXWQU

I LUMD RQ SURP RWQJ WH GVSD\ 1Q ( GOEXUIK DQG GWHMLD VKDUQI WH YHWILDQV WRUEV
DQG HQFRXWDILQJ SHRSG! VR YIMWIKH Z HEVIWM | RUVXSSRUN2 L DQLE VRADCFRQMOQW LRP
FDP SDLIQ @XQFK XQWD DUK UHFHYHG RYHU IP SUHWRQV DQG

HQIDIHP HQW @\HV FRP P HQW RUVKDLHV






: HDOR LQYHWMG LQ SDIG DEYHUIAMQI RQ VRADCP HGID VR EURDGHQ WH FDP SDLIQV UHDFK
Z W DVRVBO/SHQG RI e DALRW 7Z MWAUDQG 0 HVD ) DFHERRN DQG -V LDP
$GYHUMQI DAKIHYHGDVRBCRI P L@RQ P SUHAWIRQV DFLRW WH FKDQOHY DQG
UHFHLYHG =0=NY,

$GYHUAMQI FDP HIQWE RZDYHV  WH IIUAMIQ HDUD ' HAHP EHUVR WH LQ Z MK WH FDP SDLIQ
OXQFK DQG D VHFRQG SRWARKUMAR DV 1Q -DQXDU

7Z WU

0 HVD

7ZRRI WHYHWMDQV ' DQQ\ DQG-RKQQ.  XQ WHURZ Q YHWMDQV VXSSRUMLRXSV ' XH
R EHQJ SDUARI WH FDP SDLIQWH KDYH VHHQ SHRS®! JHWQJ 1Q FROBPARRNQJ |RU

KHS -RKQQ UHFHYHG  UHHUDY VR KLV YHWILDQV SHHUVXSSRUM LRXS WH GD\ DIWMUWH
FDP SDLJQ MXQFK

7KH RWHUYHWLDQV KDYH DOR VHHQ FKDQIHV Z W 1 UHQGV DQG | RWP HUVHUYIEH FREDI XHV
UHDAKIQJ RXVWR WHP VR \VD\ WH KDYH EHHQ VWXJJ @) DVZ HD

&RP EDWSWHW \VDIG VIQFH WH FDP SDLIQ @XQPKHG WH DUH H SHUHQAQJ P RUH UH HUDY
ILRP Z IGHUSDURHUDIHQAHV [LRP Z IGHUJ HRIWDSKLFDADUHDV IQ 6FRDQG 7KLY FRX@ QRW
KRZ HYHUEH VRGO DMIEXWG VR \WH FDP SDLIQ



OSOHWHUDQV 5HIOHFWLRQV

: H FDUIHG RXWQWAYLHZ V Z I YHWALDQV VR VHH Z KDWP SDRWMH FDP SDLJQ KDG RQ
WHP  DQG Z KDWP SDRWKH WRXJIKVWKH FDP SDLIQKDG

YHEZ LVDVXP P DU Rl WHUH SHUHORHV

. RINLQJ Z VK 6HHO H
(YHU) YHWLDQ \VDIG WDWIMH. KDG D SRWYH H SHUHOFH Z RINQU Z I 6HHO H 7KH Z HH
P DGH VR |HHO/DIH DQG FRP | RUEE®I DQG WH. |HOVINH WH. Z HH QAMQHG R -QMDO
FROYHUWDAWRQV Z IMK 6HH O HWKRZ HG YHWLDQV WDWZ H FRX@ EH WKWAMG Z I WHUVRY
EHFDXVH Z HJIDYHWHP WP HVR VSHDN

9DUHW RI H SHUHQFHV
3 DUARLSDQW Q\HG WDVWKH FDP SDLIQ LOYROHG YHWALDQVILRP D@RI WH GLLI HIHQW/HUEHY
LOWHDLP HG IRUFHV W DERXWOQFOMYIW W/ DERXWSHRS®! Z KR | HHOBI VRXWHHQJ
IP DIHVWDWIR RK WDADPXDE GRNV D EMINHP H 2 UWDW D QMBI EMINHP \ VRY

7DNLQJ SDUAP HDQWRVIKHUSHRS® FRX @S KHDUVKHP
$@RI WRVH LQYROHG Z DOWG VR P DNH WH FRQYHUDWRQ DERXWHWMDQV P HOBCAKHDIK

P RUH DAFFHVWE®! IRUSHRS®! 7KH Z DOWG QRWRQD YHWLDQV EXVDOR WHUIDP 1O DQG

| UHQGV VR VHH WDWIKH. FRX@ VO DERXWAKHUP HQVBOKHDOM L WH QHHGHG \R

6RP HRI WHP Z DQWG \R EHDQH DP S®I VR RWHUYHWILDQV VR \VKRZ WHP WDWL WH,

WH SDUARSDQW FDQ VKDUH WHUWRY WHQ P D\ EHWH FDQVRR \Z DV FBDUWDAP RWY/
Rl WH SDUAFLSDQW Z DQWG VR EH SRUWYH LRGI P RGHY

7DOILQI DERXWP HQVIDOK HDOK
© WK WH FDP SDLIQ EHQJ VR YWWXDOIMZ DVD JRRG Z D\ | RUSHRS®! VR VBUNFRQYHU/DARQY
6RP H SDUARLSDQW VKDUHG WH 6HH 0 H JUDSKIEV DQG UHFRUGEQIV IQWR WHURZ Q VRADO

P HGED Z KIFK D@RZ HGWHP VR WBUAFRQYHU/DARQV Z IW 1UHQGVZ KR WH P D\ QRWKDYH
VSRNHQ VR DERXVP HOWBCKHD®M 1Q WH SDVWEUKADD RQH SDUARSDQMWDIG WDWKH DUH
QRZ DNQRZ QNH FRQWPWRUIUHQGV Z KR DUH DOR YHWLDQV 7KHUIUHQGVY NQRZ \WDW
WH FDQ VSHDNVR WHP DERXVWKHURZ Q P HQBCKHDOM. 1Q WH FROW[ WRI EHQJ D
YHMDQ 7KHHRWH E\ P DNQJ WRUHV IOMDPRYH 6HHO H KDV EHHQ DE®I VR FUHDWM VRREY
WDWDLH FRQYHU/DWRQ WEBUMLY | RUWH SHRS®! LOYROHG



( GLOEXUK : DYHUD MXQFK HYHQW

6RP HRI WH SDUARSDQW VDIG WDWIKH @XQFK HYHQWQ ( GIQEXUIK : DYHUD Z DVD

KLIKQ KWRUWHP EHFDXVHWH Z HUH DE®! VR VHH WH | LODOSLRGXPARI WH FDP SDLIQ
“WRXJKVWKDWZ DV D WULLLLE RFDARQ ~WRXJKWWZ DV UHD@® -“WHVRQDWG Z W P \ VHD
DVDIRWP HUVHUYIFH SHURQ DOG WHQ WH DP RXQWRI WP HZ HZ RX@ VSHQG LQ DA D\
WIMRQV DQG WH DP RXQRI P HP RUHVWDWDIA D\ WIDMRQV Z RX@ EUQI XS $QG—WION
WDVWMH WHUH Z DV D J UHDWSRWIQMDOMHUH | RUD Z KRBI KRWRI GLLIHIHOWKIQGV Rl SHRS®!

Z KR DUH SHIKDSV QRWHD@® WDWOWUHMG LQ YHWILDQV DAXHV VR FRP H LR FROBPADQG
EHH SRWHG

P SLWRYHP HQW | RUVKH | XVXXUH
$ QXP EHURI WH SDUARSDQW \BOHG DERXVKRZ WH Z HIHQW/XUH Z KDAZ DV KDSSHQLQJ
HFDP SDLJQ DIWUWH SRAWMYY GIW GIQEXUWK : DYHUD 2 QHFRP P HOMG 0\ RQD
DW- HHOWFRX@ KDYH EHHQ ELJJHU\ RX NQRZ  —| HOWV-WARX@ 2 WHLY/

DWP RUH JHRIWDSKIFDAHDAK Z RX@ EH JRRG LQ RUGHUVR EHVHHQ E\ HYHQ
$® RWD@RI WH SDUAASDQW Z RX@ @\H VR EH NHSWKS R GDM VR \WDW
KDSSHQIQJ Z MK WH FDP SDLJQ DVWH GR QRWZ DQAMIR RQO® @WWRU

P RWH
WH
DFRXSGIRI P R@
—CRQWNQRZ
GXW Z HE SDJ
2 QH SDUARLSDOVH
@ONHG VR WH FDP SDLIG
WDWIKH FRX@ JR DZ D\
KHDOM \WJ P D DQG GIMAUP LODA

WH FROYHU/DWRQV Z RX@ FRQWOXH \R

P SDLQV FRQWOXIQJ VR GUYH IRWZ DUG RUHOH UL
DMLO RP HZ KHH

{H Z RX@ O\HWR KDYHP RUIHWRR

3 W(DWIMKH, Z RX@ KDYH ONHG R K

6XSSRUN

DGHTXDW RQH SDUAAS DOWHWMDWRP HP RUH VXSSRUADWMH UIHFRUGIQ] Z RX@GF
EHHQJRRG 7KH THOMNHWH Z RX@ KDYH @\HG D EMP RUIHWP H DIWUUIHRUWGIQI WHU
WRU DVWH Z HH MOWWBIWR JHARQ Z W WHUGD, DIVMLZ DUGV -Q WH I XMXWH WP D\ EH
XVH XOR KDYH DQ LQIRWP DOVSDHH Z KHIH SHRS®! FRX@G FKDWDQG KDYH D UIHN LHWKP HOWIR
GHRP SIHW EHRWHWH GDYH D&RQH DIWUWKDUQI GlLLILEXOWMIQIV Z IW SHRS®1

7KH RQO RWHUVXSSRUNMDWSDUAASDQW Z RX@ KDYH MNHG Z DV WH RSSRUMQIW VR

P HHWDV D JWRXS EH RUHWH OXOQFK VR WDWIKH FRX@ EH P RUH 1 DP 1ldDUZ IW HDRK RWHU
DQG EH DE®I R RITHUHDAK RWMHUP RUH VXSSRUARQ WH GD\



- KDWZ H ®IDUWQW




7KH ®DURIQJ | RUWH FDP SDLJQFDP HIWRP VSHDNQJ VR YHWALDQV DERXWKHU
H SHUHQAHV DV'Z HGDV D QMUIDMUH LHYLHZ LR YHWADQV P HQECKHDOM \MJP D
. H WHP HVILRP HDFK DUHKHUH EXVIMH | X@GHVIY DUH FROWIOHG IQ $SSHQG  DQG

) LIRP  VSHDNLQJ VR YHVALDQV

6KDP H 7KLV FDP HXS IIHTXHOWD QWP VRI SHRS®! Z DQWQJ VR KIGH Z KDWIKH DUH
JRIQJ WRXJIK 7KHHZ DVD BRI VHD MGIHP HQADWSHRS®! KDG UL WH Z HH
VWKJJ@Q DQG RIWIQWH VKDP HP HDQWMH GIG QRWZ DQVWR DGP VIR WHP VHOHV WH,
Z RX@ QHYHUWIGRWHY DQG WH HYHQ MGIHG RWHW Z KR VDIG WH Z HHVWXJJ @) RU

GMWEBORHG WHP VHOHV DVWH GIGQWZ DQWIR KDYH VR FROMGHUWHURZ Q P HQVBOKHDOK,

8 QZ LAQJ VR VSHDNLQJ XS 7KH IOWLRDA HHIQIVRI VKDP H DQG VHD MGIHP HOWD@DGG
XS VR YHWILDQV QRWZ DQWQJ VR WADQ\ RQH HYHQ WRVH FERVHWIR \WHP

' R QRWZ DQWR VIKLON RI VIKHP VHOYHV DV I DLOXUHV $ FRP P RQWHP HILRP  YHWALDQV
Z DVWDWL WH WX JBIG Z I WHUP HOBGKHDOK WH Z HUH IDIOUHV 2 1WAQ WLV FDP H
ILRP WHUWP HVHIMQJ DQG EHQJ VWRG VR NHHS P RYIQJ IRWZ DUG VR MV HARQ Z W LW
DQG ADANRQ 6R L1 \ RXUKHDOM VMRSV RX ILRP P RYIQJ IRW DUG \ RX LH | DO

3HUFHLYH P HQYDOKHDOK DV Z HDNQHW 7KLY Z DVWH P RANA P DWAQ) DMYXGH DLIRXQG
P HQBCKHD®M Z KIFK SHRS®! RIWIQ KDG Rl WHP VHOYHV DQG WDWY/ D P HVBOKHDOM,
SWREGP LVDWIQRI Z HDNQHW : KHQ\ RX UH VHUIQU \ RX UH VBXJ KWQRWIR VKRZ DQ\
WJIQVRI Z HDNQHW VR HYHQ Z KHQ ®DYIQ) YHWDQV NHHS WDWP HQWBON DQG WION WHU
P HQUBOKHDOM VAAKJ J BN DUH DMJIQRI Z HDNOHW 9%4HFDXVH Rl WDVWKH RIWIQ W VR LJQRUH
WHP GDYIQJ DMXHV R EXIES XS

$ GDSVIQJ VR FLYLADQ @ H 9HWMDQVVSRNH DERXVWKRZ WH KDYH D GLLIHHOWP HOBON \R
WH JHQHIDCBXETE 7KH VHHWHP VHOHV DVP RUHDE®I VR IRGRZ WURXJIK DQG JHWKIQIV
GRQH WDWKH FDQZRWINDW P SK WDWKHUEWDIQV DUH D D\ VZ RINQJ RQH WS
DKHDG DQG WH IR@Z WH FKDIQRI FRP P DQG 7KH VDIG WDWZ KHQ Z RINQJ RUDYIQJ

Z W AYIADQVZ KR WION GLLIHHO® WH [HHIDBQH WAKJI @1 DQG GRQWHHDE®! \R
SHDN DERXVMLY

7KH GLLILEXGHV P DQ\ YHWALDQV H SHUHQPH LQ DGDSWQJ VR AYIIDQ @H DOR P SDRAMHU
Z @I QHW VR VSHDN DERXVWKHUP HQWBOKHDOK Z W P DQ Z RUY LQJ IMZ L@EH HYHQ
KDUGHUL WH VD WH. KDYH D P HQBCKHDOM SLIREGP  6RP H YHWALDQV DR VSRNH Rl
VWP DIWRP AMIADQV VD 1QJ WIQIVONH <RX YHEHHQ QD Z DU ROH KRZ FDQWIVEH
GLLILEX@V

7KH VWMHRWSH WDWHM DQV DUH D@INHO VR KDYH376' RURWHUP HQUEBCKHDON

SWREGP VHQ FDXVH P HOWCKHDOM WA P D DP RQIVWYHWLDQV Z KR GR QRWZ DQWR
FRQRWP R WL VWHRWSH DQG WHWH RUIH GR QRVWDGP IWR P HOWCKHDOM DMAXHV



7 DLOHG QRW/R VSHDN DERXWKLQJIV 8 QINH P RAMSHRS®! 1O 6FRUBQG Z KR MVAGRQW
NQRZ KRZ VR VSHDN DERXVWZ KDWAKH DUH JRIQI WURXJIK WH YHWALDQV LQ WKLY SURMIPW
VSRNHRI THHIQU P RUH @\HWH Z HUH DPRYHD WDIOHG QRWIR VSHDN DERXWKIQIV . HHSLQU
DMAXHV VR WHP VHOHV RUEHQJ VR@ VR MVWJR | RUD GUQN DQG JHWRQ Z W IWZ HH

FRP P RQ ) RUVRP HRI WRVH Z KR GG VSHDN RXWZ KIBI VHQ) WH |RXQG WHP VHOHV
RVADAVHG DQG WHDWG FRP SGMAD GLLIHIHOWD 7KLY AN RI FROYHUIDMRQ RIWQ LHVXAV 1O
SHRS®! QRWNORZ 1QJ Z KDWIKH UH H SHUHQAQI RUKRZ VR VB! DERXWAW

' RQRWNQRZ VKH\ DUH WUKJJ@QJ 2 QHRI WH P RWFRQFHDIQ) WIQIV WDWD | HZ
YHWLDQV\DIG WH H SHUHQFHG Z DVWDWAKH. KDG UHDFKHG D FUMY SRIQWDQG WIHG \R
VBNH WHURZ Q @/HV EXWGEIGQWAQRZ Z K\ RUZ KDWZ DVZ LRQJ 7KH FXP X@WYH [P SDRARI
QHYHUVSHDNIQI DERXWRUZ DQWQJ VR UHFRIQMVH WH. Z HH VWAKJJ@Q) RUEHQJ) VRG WH\
FDQVWAKXJ J ®1 DV W Z HDN BIG VR SHRS®! UHDFKLQD WH XOP D FUMY SRIQADQG QRW

XQGHUAMIQGLQJ Z K\

© K\ YHVIALDQV VKRX @S LHDFK RXW2 QH Rl WH VIWRQIHWWKIQIV Z H KHDUG [LRP YHWMLDQV
DERXVWKH [P SRUBQFAH Rl VSHDNIQI RXWLY WDWHARYHY FDQ EH 1XQ DQG KHS \ RX HOWR\
@HP RWH 7KLV/Z DV D UHD® SRZ HUXCP HWDIH 2 WHUWIQIV IQFOXGHG
¢ 2 SHQQJ XS DQG VSHDNQJ DERXVKRZ \ RX UH IHHOQI FDQ KH®S \ RX JHWFRVHUVR WRWH
DLRXQG\ RX
e <RX DIHQRWDBRQH RWHUSHRS®! DUHH SHUHQAQI WHVDP HDV\ RX WHUH IV KHS
RXVWKHH DQG SHRS®! Z KR Z RQWMGIH\ RX
e 1RP DWU\ RXUH SHUHORH LQWH IRUFHV L \ RX LH VAXJJ @ WDWY MVIHG DG
GRHVQWP D\H\ RX DQ' ®WRI D SHURQ
e <RX FDQIHHP RUH@H\ RXUHD DIDIQ

P SRUDQFHRI IDP LO® DQG | UHQGV LQ KHBLQJ VR LHFRIQVH\ RX QHHG KHG 1 HDUD
HYHU YHWALDQ Z KR VRRN SDUAIQ | REXV J LIRXSV DQG [OWUYLHZ V\VDIG WDWMWZ DVIDP 1® DQG

| UHQGV WDAQRWEHG WH Z HIH WX J@J EHRIHWH GG 7KH VSRNHRI WH QHHG IRU
DQ FDP SDLJQRUZ RINZ W YHWLDQV P HQWBCKHDOK R KDYH D | RFXV RQ | UHQGV DQG

IDP LCHV 3RIQWIRUIDP 1® DQG | UHQGV R BRN RXWRULQFOGHG WH \WRS VRADDAQI RS
JRIQJ RXWRUDUH QRAMHVSROGIQJ VR W[ W 2 USHKDSVWH DUH QRWH AWG E\ WIQIV
WH QRUP D® DIH DIHP RIHVQDSS\  RUSHIKDSVWH DUH GUONQJ P RWH

. KIBI P RWRI WH VXP P DUVHG DQVZ HY/ DUH IQWH DSSHQG]  WH TXHWARQ RYHUWH
SDIHJDYHWRP HRI WHWRINAWAH DP SGVRI WH [P SDRARI VWM P D DQG VHD WMP D

DURXQG P HQWCKHDOM



: KDWP DNHV IMGU | LEXQWR DW |RUKHG" : KHQ\ RX GRDW IRUKH® Z KDWP DNHV LW
EHWIHU

e <RX GRQWZ DQWR DW IRUKHS EHFDXVH\ RX UH VHHQ DV'Z HDN 7KDWBDGV R D EUHDN
GRZQ

e 7KHHL/DWJIP DDURXQG W \ RX NHHS IMIR \ RXUHD

e B6RP HWP HV YHWILDQV GRQWRQRZ WH KDYH P HQECKHDOM DAXHY XQWOMH H SGGH

o WENHVD BWR DGP MR \ RXUHD

* B\MSSIQJ EDANP DNHV\ RX ®RNZ HDN

e $VVRRQDV\ RX\KRZ DQ MJQRI Z HDNQHW \ RX LHRXVIRI WH JLRXS <RX UH VHHQ DV
D Z DWMU <RX UH RXVWKH FQOI XH

e <RXFDQEHWHHQDVZHDN EXW RX UH DOR VR WDW/ Z KDW RX VLJQHG XS IRU

e <RXEXLE® Z DWW Z KIBI\ RX LHIQWH IRUIFHV : KHQ\ RX ®DYHWH IRUAHV \ RX \AMOKDYH
WRVH Z DQY XS

o <RX UH QRWMH I LDMSHU/RQ VR VHH\ RXUP HOWCKHDOM GHFIDH W/ WRVH LRXQG\ RX

e GHQI FKDQIHVWHZ D\ \ RX DIH MWW/ KRZ \ RX LH EXIOV

e ) UHQGVFDP HEDANIWRP Z DU] RQHVWIONQI WH Z HHWHVDP H EXWIKH Z HHQW

e 2 WHUSHRS®! VHH IMEH RUH\ RX GR

e &DP HEDANIWRP DT \KRZIQJ WP S\RP VRI 376' ZDWMG P RQMVRHHD
SV FKIDMVWWRG WHP Z KDWZ DVZ LIRQJ DQGWH MWWVDIG —Z DVVDG DQG VKRX@
EX\wDOHZ GLHW —EHIHYHGKIP  DQG WRXJKW-Z DV MVWDG

o “WRXIKWKDAP HQZ RX@ JHWKHS EXW-GIGQWEHFDXVH—Z DVDZ RP DQ

e 7KHHLV/DUHDODAN Rl XQGHUABQGIQJ 1RUIHP DB YHWALDQ DAXHY @FNRI UHVRXURHV
DQG KHS

e ) HOV-Z DVVEINHQ BMWY VHURXMWD DV D IHP DB YHWMLDQ DOG Z DV QRVRQ WH | LRQWIDH
&ROWEQUD KDYIQU VR ML \ RXUMHD DQG YDIGDWM \ RXUIHHIQUV

e )HHOY Rl VKDP HFDWHY RQ DIWUGDYIQ) |RUFHV &DQVWEM! Z KHQ WRX LHWHUH DQG
WDWEDUIHV RQ



/ MALDVKUH LHYLHZ

YHBZ LVDVXP P DU Rl WHILQGQIVIRP WH QMIDMUH LHYIHZ  EXVIKH | X@VXP P DU
1LQGIQIV DUH 1Q DSSHQGL

“WXH VR VIDFN®H

9HMDQV Z KR VWKJJ B Z WK WHUP HQBCKHDOK RIWQ H SHUHOPH VP D Z KLIFK FDQ
WRS WHP DWQJ |RUKHS |RUP RUHWDQ D GHFDGH

7KH H SHUHQRH VHO VWP D Z KHIHWH MGIHWHP VHOYHV RUIHHCHP EDUDWHG | RU
KDYIQJ D P HQBCKHDOK SUREGP ) HDURI WH UHDPARQ RI RIKHLYY WHQ WRSV WHP
VSHDNQJ RXW

7KHH IV DQ LOFRUHPAEHTH [LRP WH P XK Rl WH SXETE WDWD@YHWLDQV DUH Q\HO R
KDYH376' Z KIEK FDQ FDXVH P HQBCKHDEM \MJ P D DP RQIVAYHWDQV Z KR GR QRW
Z DQWR FRQIRP VR WH VWILHRWSH VR GROWDW | RUKHS

9HWMLDQV Z KR H SHUHQPH P HQBCKHDOK SUIRE®P VFDQ Z RUY DERXWEHQJ VHHQ DV
Z HDN SHRS® Z L@KDYH GMW FRQILGHOFH [QWHP  DQG WH\ Z LOEH WHDWIG GLLI HHQWD
9HWLDQV FDQ H SHUHQPH P HOWMCKHDOK GVAUP LODWRQ Z KHQ BRNQJ |RU

HP S® P HQWZ W ROHWXG\ 110GIQJ DWILG RI LHRUXIWLY Z RX@ EH UHO(PVBQUWR KLLH
D YHWALDQ DVWH DWXP HWH UHP RUH QHO VR VWK J GBI Z I P HQUBCKHDAOK
SWREGP V

. KHQ ®RNQJ IRUZ RUIN YHWMDQVZ RUY WH Z RX@ EHE@P HG |RUWHUP HQWO
KHDOM SLIREGP V \R DUH G\W QNHO \R CAVFRWH

7KHH V\MIP D UHIDWEQ) YHWMDQVZ WK 376" LOFOXGIQ) SHUFHSWRQVR
GDQI HIRXVOHW DQG LOFRP SHWIQRH

SRVMMIYHV VR EXL@ RQ

7KHP DRUW Rl YH'WLDQV DGYWIR AYIADQ @H YHY Z HOZ IW D& RWWE R WILGVRI

YHWMLDQV LHSRUAQI QR ®RQJ WP KHDEM FROGIMRQV DQG WH P DIRUW GR QRW

H SHUHOFH P HOBCKHD®M SLREGP V

6WRQJ VRADODHVE RUNV P HDQLQU | XCDPWMW VXK DVHP S®\ P HOWRUYROXQMHUQJ
DQG KDYIQJ DKRP HDTS@\ D SDUNQ NHHSIQJ Z HD

5DWV Rl Z HODUH DAXHY LQFXGIQI KRP HBMOHW XQHP S®\ P HQWDBRKROK\H

SK\ IEDCKHD®M DQG GHEWLQ WH YHWMLDQ SRSXOMRQ DVD Z KR®! DUH QRWILI QLLLEDQWD
GLLIHIHQWR WRVH Z KR KDYH QHYHUVHUYHG LO WH DLP HG | RUAHV



&ROFOXMIRQV DQG | XWX LH
GHDURLQJ




OHVIALDQV/ HG  $ FBDUP HWDIHWDWDP HILRP  YHWILDQV WIURXJIK RXUHQIDIHP HQALY
WDWDQ. FDP SDLIQV RUZ RINZ IMK YHWADQV P X\WEH BIG E\ YHWADQV 6R 1O DQ\ I XUKHU
Z RINZ I YHWADQV WH. P X\MAEH WH | DFH WH YRIEH DQG WH NORZ BIGIH EHKIQG WL WY
VR EH WKVWMG DQG VXFFHWI XO$ Q. WIQJ HOH Z L@KDYHD P RUH @P WG P SDRW

(QIDIHP HOW (QIDILQU Z MK YHWALDQV Z DV RQH Rl WH ELIJHWAAAXI J BV 1Q GHYHERSLQ
WLV FDP SDLIQ ) RUWH FDP SDLIQ R EH UHSUAVHQUMYH DQG DXWHQAE WH S@QQLQJ
SURFHW QHHGHG VR HQIDJH Z WK DVP DQ\ YHWLDQV DV SRWME®! + RZ HYHUGXH VR WH KLIK
GLRS RXWDWV WLV P HDQWAMH FDP SDLIQ Z DV SXVKHG EDFNE\ VE RP RQWY : KHQ
SOQQQI DQ IXUMHUZ RIN DQ H WIQGHG WP HVAD®! VKRX@ EH SXWQ SOFH R GR
WRWRXIK HQIDIHP HQW

IOX@HWDEM JLRXS ' XHWR WH KLIK GIYHY Rl VHD VWP D YHWADQV H SHUHQRH WLV VD
YHY YX@HDE®I JWRXS Rl ZKIFK P DQ\ Z LGOHHG H WD VXSSRUNQ EHQJ DE®I VR VSHDN
DERXWDOG WOMHUMRY : KHQ LQYROIQJ YHWILDQVIQ DQ\ Z RIN@\H WKLY IMZ RX@ EH

1P SRUBQWIR HQVXUH WDWAP H LV VINHQ VR Z RUIN Z LW \WH YHWADQV R FUHDWA D DI H \VSDFH
IRUWHP R VINH SDUWV

5RRWRI VIKH DWXH  7KHUH IV VARSH | RURIHDWQJ KXJH SRVMYH FKDQUI H 1O DGGUHWMQJ

P HQECKHDOK VAP D IRUYHWLDQV DOG 1O HOFRXWDILQ) YHWLDQV VR UHDFK RXWRUKHS

+ RZ HYHUWH UHRFFEXUIQ) WHP H Z KHQ VSHDNIQJ VR DYHWALDQV LV \WDWZ KHQWH Z HUH
VHIQJ Z KIGI VAKII@) WH GIG QRW HWMH VXSSRUMMH. OHHGHG WH. Z HUH

HOFRX DI HG QRVWIR VX! DERXWWP DQ\ Z HHVRG VR VA HAD GUON LOWMDG DQG IRU

VRP HZ KR GIG VSHDN RXWWH UHDPARQVWH. UHFHLYHG Z HUH VR QHIDAYH WH. SXVIKHP

RIl DVNQJ |RUKHS DIDIQIRU\ HDL/ 0 DQ\ VSRNH Rl WH FX@XUH 1O WH | RUAHV EHQJ RQH
WDVWDPAYH® GVARXUDIHG SHRS®! IRP VSHDNIQI DERXWP HQUBCKHDIM VAAKJ J BV DQG MY/
WDWOP HP 1QG VHMIKH KDYH NHSWZ I WHP DIWUGDYIQU Z KIEK KDVMRSSHG WHP |RU
DWQJ IRUKHS 6R VR UHD@® P DNH ®QJ OWAQJ FKDQIH KHH Z RUINZ W WH DUP HG | RUFHV

1\ FAVHQADA RUHDUD LOMUYHOMRQ DQG SUHYHOMRQ

) RFXVRQ | UHQGVDQG IDP LAHV 7KLV FDP SDLIQ Z DV GHWL QHG VR VSHDN GILHRD \R
YHWILDQV DQG HOFRXWDIHWHP VR UHDFK. RXWO6WD FBDUWHP HILRP  WH UHVHDURK LV WDW
IV RIWQ | UHQGV DQG 1DP L® P HP EHW/ Z KR VHH VRP HRQH LV \VAAKJ J @I EH RUH WH\
UHDQH WHP VHIHV 6R I XW(UH Z RUN VLI HAQJ WKLY JURXS FRX@ KDYH DKXJH LP SDFW



&®DUHUO HDVXUHP HOW @ LW W1V FDP SDLJQ WH FD@ RUYHWALDQV VR UHDFK RXWZ DV
LOMOARQD® Z IGH : KL WHUH Z HH @ONVVR VLJQ SRR Z HNQRZ WDVWIMH [ LIAMBHUI/RQ
VRP HROH P LJKVW/SHDN VR FRX@ DOR EH D 1UHQG IDP L® P HP EHU Z RINFR@DIXH * 3
HW 6R WH FDP SDLJQ Z DV GHVLIQHG R LOVSILH YHWLDQV R VSHDN RXVWMR Z KRHYHUZ DV
WH EHVSHU/RQ VR VSHDNVR + RZ HYHUWLY P DNHV DQDOMY R WH [P SDRAKDUEHUDV\ RX
FDQORVAQRZ 1L D YHWADQ VDZ WH FDP SDLIQ WHQ VSRNH VR WHLUSDUAHUI RUWH | LUAV
WP H WP D\ EHWDWX\)UH FDP SDLIQVVENH DMP IMUDSSIRDAK EXWL VRP HWIQJ Z DV\R
KDYH D FGDUHUP HDVXUHP HOWMWHQ WH VLI Q SRVAQI  DQG FD@R DPARQ | RUWH FDP SDLIQ
Z RX@ QHHG \R EH P RUH \SHALLE

" LYHOAW  : KLGI WY FDP SDLJQ WIHG VR HQIDIH Z I YHWALDQV RI GLLIHUIHQWI HQGHWY/
WDFH DIH EDANJURXQG HW IWZ DV GLLILEX@WR HQUI DI H HORXJIK YHWALDQV VR EH WX®
UHSUHVHQUIMYH DQG WHUH DUHP DQ' RIHWY WRUHY WIDWFRX@ EHVRG ) XVWUH FDP SDLIQV
DQG Z RUINVKRX@ &RN VR EXI@ RQ WH FXUHQWARUHY DQG P DIQ GHP RIWDSKIER
YHWLDQV EXWDOR KDYH D VSHALLE | RFXV RQ GMW KHDUG VWRUHY DQG YRIFHV 7R GR WL
ERW WP H DQGP RQH Z RX@ EHNH \R KHS Z I UHDFK







$SSHQGL 2 QH 9 HVHLDQV GLVFXVWMRQ DQVZ HWY

© K\ GRQW RX VHH VIKH FKDQIH LQ \ RXUHOD"
o YAWINHKDYIQ) $PKHP HUV  WH SDAHQAGRHVQ WHH WY WRVH DIRXQG WHP Z KR
GR VW \R JUWDGXDO
e /RWRI SHRSGIRIQIQ) WHP LOMY FRP HILRP ELRNHQ EDANJLRXQGV D® RWZ DOMWKH
P OB VR VENHFDIHRI WHP  9%KVWIMKH. GRQW
o 7KHHQHHGV R EH D FXOXUH FKDQIH LQ WH P LO/BU

o XVWHARQZ W WP 10G VHAIQWEDIG

7RG VR MWWIHWRQ Z VK LW HYHQVWXDA VRP HVKLQJ KDVVR JR 7KDWP X\MKDYH DQ

HI I HPW

o —P VMIIQWH MW HARQ Z W WP 1QG VHW

o 7KH MWIHARQ Z I IWDWXGH P DNHV\ RX I HHOINH\ RX WH LQ WH Z LIRQJ Z KHQ\ RX
DIHVAKIJ@  @\H MWKRX@GQWEH KDSSHQQJ P Z LIRQJ DQG WH SHRS®I LQ SRZ HU
DUH WKW

e 4\ RX GROQWIMQ \ RX IHVBUHWMG %X@HG Ll GlLIHHQW

e 7KHHVDEX®IQ) FXOXUH IQWH ) RUAHV W/ VHHQ DV EDQWU

e : KHQ\RX ®GDYH \ RX ®H\ RXUVDI HW QHW \ RXUIUHQGV

e ) HIDEDQGRQHG DIWUGDYIQ]  VRUARI G VR 1LIXUH WIQIV RXWRU\ RXUMHD

: KHQ\ RX YHFRP HLQVR FLYLODQ @ H Z KDWY EHHQ VKH P DLQ FKD@hQJHV RUWIOP DV
e ' LIHHOWZ RINHWIE GRDV\RX IH\WRG FKDIQRI FRP P DQG IR@Z RUGHWY
 %4DIQVRSHDWM GlLI HHQWD P SK WIQNQJ DERXVWMH QH WAMS

© RX@ SHRS® VHH WUXJJ@QJ Z WK P HQVIDOKHDOK DV D | DLOXUH'!

e : KHQKHZ HOAEDANWR KLV XQIWKLY SUGH VRRN D ELJ KIW

e 4 \RXIDIOMYDVWP D <RX DZ D\ VKDYH VR JHWMHH \ RX DZ D\ VKDYH VR GR W
\ RX GRQW \ RX LHD IDIX(LH $QG WDW/KRZ SHRS®I YIHZ \ RX <RX LH QRW/HHQ DV
ZR IRUV

O@UDUHD \ RX Z RX@Q WZ DQWSHRS® VR NQRZ \ RX
Z WK\ B K"
DROHE Y ERG R NOR

v

Q) EXW RX GRQW

QG WY/ GLLILEXQV



$SSHQGL 2 QH 9 HVHLDQV GLVFX\WMRQ DQVZ HWY
-+ ZHWHJIRLQJ VR LHDFK YHVIALDQV Z KHWH DUH Z H JRLQJ VR JHWR VIKHP

e 0O FKDUMHYDUHWHEHWERW
e &RP EDWBWHW 3RSS\ 6FRWDQG WDW/ Z KHHP RWRI WH JX\ VZ l@QHH IW
e 6RP HJIX\VDUHQW LX) VR FKDWDERXWW

e 7KH YHMDQVWDW RX QHHG VR EH DGYHUMQI P HOWBCKHDOK VR DUH WH RQHVZ KR
GRQVWKION WHUHV D SLIRE®P

e WD KIGGHQ LapHW

e 6SHDNVRWH IDP LaHVZ KR UHFRIQIWHWHHVD SLIREGP  EXWDUHQWWXUH Z KDAMEY

e 2 X\WIGHWY/ DUH YIHZ HG XSRQ DVVRADZ RUINHY  GRQ VWAX\MHP

o ( GXFDARQ FHQAHV IQ WH P LB

o +WMQJ WRVH SOFHVIRUSHRS®I Z KHQWH DIH®DYIQ) JHWRWHP EHRWHWH JR
GR \RP HWIQJ \WXSIG

4 AW D MWXDVIRQ Z KHUH\ RX GRQWNQRZ VIKDW RX LHWUXJJ@QJ FRXGE IDP 1O DQG

| LHQGV EH VIKH NH\

e 81$1-0286 \HV

e 7KHHDIHDBWRI \ RXQJ JX\ VODYIQ) WHS$WP \ Z KR DUHVXITHUIQ) $QGWH DUHQW
SIFNQJ XS RQ W EXVWHUIDP LOHV QRWAH

« ' HQDO' HQIDAVDEL] MXH

e : KHQ-ZDVWKJJ@Y —ZDVYHY DWKDP HG DQG—Z DVIQ GHQDO




$SSHQGY 7ZR / MAWDVXUHS5HYLIHZ 6XP P DU

. KDWDUWH Z H GRRNLQJ VR FKDQJH
e WENHVRQ DYHWDIH \ HDUW/ EH RUH D YHWLDQ Z L@FRP H IR DUG DQG DW IRUKHS
Z W WHUP HQBGKHDOK / HDGIQI P DQ VR D SRIQARI FUMY
¢ -QOHOFH IQGYIGXDIEHKDYIRXU JURXS EHKDYIRXUDQG SRR

: KLIFK YHVIALDQV P RUH @NHO® VIR WUKJ J @ Z VK VIKHLUP HQVIDOKHDOK

e <RXQIHUP DB YHWLDQV HVSHAD® WRWHILRP P RUH GHSUYHG EDANJ LRXQGV

o 7KHKLIKHWINRI VXIAGH IRUERW P DB! DQG |HP DB YHMDQV 1Q 6FRBQG LV 1Q
P IGG®IDIH DSSWR[ [P DM®  \ HDU DIWUGBDYLQJ VHEH

e (DU GDYHY HVSHAD® WRVH Z KR H SHUHQRH DMXHV EH RUH RIQIQI WH | RUFHV
7KH VKRZ KLIK IDMVRI GUONIQI UMNJURXS IRUVXIAGH VHD KDLP

o /*%4-$ SURUWR SHURQQHOHT XILHG R KIGH VH XDOW GIG R OFNRI
LHFRIQURQ Rl VHUYIEH DQG FUP [QDAFRQYIFWRQV

¢ 8QHP S® HG YHWILDQV RUWRVH XQDE®I VR Z RIN GXHVR ®QJ WP LapHW GIVDELDNV

e 6lQIGI GYRUFHG YHWADQVP RUIH@NHO VR LHSRUAB76' DQGP RWDWIMNRI P HQO

KHDOM, FRQGIMRQV GHYHRSIQJ
) HP DB YHWILDQVP RUIH @\HO VR LHSRUADBRKRCP VXVH WDQ AYIADQV
e 3HRSOIIWRP P LQRUW HWQIE EDANJLRXQGVIQ VHUYIFH JUHZ E\ EHVE HHQ 0 DURK

DQG 0 DUK 7KHH IV SRWMIQWDODADCELDV 1O P HOBAKHDIK WHDW HOADQG
WLV FRX@ IP SDAARQ WH QHIKRRG Rl WHUXMQI VHYEHV $ORWHUMMG. |RXQG WH
SRWIOMDA RUVMAKPMUIDADAVP EHQJ D EGANHUVR DWNQJ | RUKHS
e ' HS® P HQWSDUAEX@UD GHS® HG UHVHUYMA IDWHUWDQ GHS®\ HG LHIX@W/ DOG
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YHMDQV LOFXGIQ] WDWMHUP HQBCKHDOK 1V Z ROMH WDQ MY GHVSIW WH
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LOFRP SHWIQFH @\HO VR [P SDPAHP SG P HOARSSRUMQIMEV
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VDP HVXSSRUADV LHIX@UP LOMY SHYRQQHO
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( NIGHOFH » QQI I XCDRAWW VXK DV

HP SR P H ) AP LODQW Rl KHDOM VXK DV
LOFRP H D 0)

IHWMLDQV Z K R O\NHO R VXITHUD WDQIH RI KHDOM
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